Andrew S. White
P.0. Box 49912
Austin, Texas 78765 ILLINOIS
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November 15, 2004 [0 KOV 191 A 9 13

CHIEF CLERX’S CrFicF
Mr. Bill Baima

Financial Information Section . P o
Iinois Commerce Commission o )—f} - ) } ] f? S
527 East Capitol Avenue ) ' T
Springfield, IL 62794-9280 \l a7 . e 7
o 7
Re: Total Communication Services, Inc. (“Company™) L -

Dear Mr. Baima: L

[ am in receipt of your letter dated November 8, 2004, a copy of which is enclosed. Pleasé be advised

that, pursuant to Docket #95-0434 as overseen by Administrative Law Judge Cole, the Company filed on
March 1, 2004 its petition to cancel authority and has ceased conducting business in Illinois and elsewhere.

For specific purposes of your letter, at no time did the Company collect revenue from pay phone
operations. However, we are concerned that the Company shows up on your books and mailing lists for any
purposes, and request that you correct you records to remove the Company from your records.

Thanks for your attention to this matter. I can be contacted at the above listed address, by telephone
((512) 472-6262) or by email (awhite(@onr.com) should you have any questions or comments, or if I may
provide further information to you in this regard.
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o Andrew S. White

c¢: David W, Hattman
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